
 

 

 

 

 

 

 

 

 

In an emergency it is important to ring Triple Zero (000) and then be able to give the 
operator your details. 

 

Display the following information by the phone at all times in case of an emergency. 

 
 

TOWN/SUBURB ADDRESS CLOSEST 
INTERSECTION 

TELEPHONE 
NUMBER 

    

 

 

IT IS IMPORTANT TO TRY AND STAY CALM AND CLEARLY STATE THE NATURE OF THE EMERGENCY 

 

When the Ambulance Arrives: 

 Wait out the front or in an obvious position to direct ambulance officers to the casualty. 

 Briefly explain to officers the nature of the emergency. Try to keep this as short as possible. 

 Assist Officers by removing anything that could become a disturbance such as bystanders and/or small children and pets. 

 Be sure to follow any instructions the ambulance officers may give you, such as requesting assistance. 

 

 

 CONTACT EMERGENCY SERVICES ON TRIPLE ZERO (000)  

CALLING FOR HELP 
Ensure the safety of everyone 

   
Call the ambulance on Triple Zero (000) 


